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SOFTWARE INSTALLATION AND TROUBLESHOOTING (DCA-204) 

 

PRACTICALS:       (80 - Marks) 

I.  Application Software Installation: 

(1)  Adobe PageMaker 6.5 and 7.0 

(2)  Adobe Photoshop 7.0, CS3 and later version 

(3)  Microsoft Office 2003, 2007 and later version (must includes Word, Excel, PowerPoint, Access) 

 

II.  System Software Installation: 

(1)  Windows XP, 7 and later version 

(2)  Installation of Display Driver, Sound Driver, and Network Driver 

 

III.  Anti-virus Installation: 

(1)  Microsoft Security Essentials 

(2)  Eset or others 

 

IV.  Installation of Essential Softwares: 

(1)  WinRARE 3.6.2 or later version 

(2)  Internet Download Manager v5.18.8 or later version 

(3)  Adobe Flash Player 10.2.159.1 or latest version (for IE) 

(4)  Adobe Flash Player 10.0.32.18 or latest version (for non-IE) 

(5)  Mozilla Firefox 20.0.1 or later version 

(6)  Opera 12 or latest version 

(7)  Google Chrome latest version 

(8)  Google Earth latest verion 

(9) Adobe Acrobat Reader 11.0.06 or latest version 

(10) IrfanView 3.61 or later version 

(11) WinAmp 5.5 or latest version 

(12) CCleaner latest version 

(13) K-Lite Codec Pack 9.8.5.0 or latest version 

(14) Microsoft .NET Framework 3.5 or latest version 

(15) Skype latest version 

(16) Nero 7 or 8 or latest version 

 

V.  Troubleshooting Windows: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


